Mainiero, Phil

- _ "
From: P. Gregory Arakelian <krikor2446@yahoo.com>
Sent: Tuesday, March 15, 2016 1:32 PM
To: zRepresentative Tom ODea; tratestimony
Subject: Re: You Can Help Fix the DMV!

Dear Mr. O'Desg,

| am not in favor of privatizing DMV's functions beyond what is outsourced now. | recall cut backs in
staff and reduced office hours several years ago. Our DMV employees seem well trained, well
intended and courteous but there are not enough of them, the local office hours have been cut and
their on-line services are not functioning as they should. Private organizations will and do impose a
service charge for the convenience of extending services to members only. Other states have
efficient DMV services and so can we by providing resources that meet the needs of the customers.
Cutbacks in staff compromise quality of services.

Peter G. Arakelian
New Canaan

On Friday, March 11, 2016 5:03 PM, Rep. Tom O'Dea <tom.ocdea@housegop.cl.gov> wrote:

T .

This Wednesday, March 16, a public hearing will be held on a proposal
which would help DMV run more efficiently by allowing the state to expand
the types of services that can be perfomed by private contractors — such as
AAA, Currently, residents can obtain limited license services at AAA but
there are many other services such as CDL licensing or title transactions
that could be done. States across the nation provide efficient services and
we should do the same.

This is an opportunity to reduce frustration at DMV branches, allow people
to get things done more quickly and relieve stress levels for DMV employees

and customers.




Here’s how you can help:

Click here to submit your testimony on why you support this bill to
privatize DMV services and please be sure to copy me

at Tom.0ODea®housegop.ct.gov. Your testimony can be as brief as you like.
Just include your name and town. Refer to the bill as House Bill

5041, Spread the word to others about this opportunity to make
government more efficient!

The hearing will be held Wednesday at 10:30 A.M. in Room 1E of the
Legislative Office Building.

You can find a copy of the bill here.

I'm here to help with any questions so please contact my office at (800)
842-1423 or Tom.ODea®@housegop.ct.gov.

Let your voice be heard!

Sincerely,

Tom O'Dea
State Representative - 125th District
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